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coastal roadside stations with measures for the shopping disadvantaged:

A case study of roadside station Kaminoseki Kaikyo

Go Tamura

Abstract: Many roadside stations are located in mountainous and rural areas, helping to revitalize regional
economies; however, such areas currently face various challenges related to improving living environments,
including the supply of daily necessities such as groceries. This issue is, particularly urgent for individuals with
limited access to shopping. Going forward, measures to support the shopping disadvantaged must be balanced
with profitable operations; however, few studies have addressed both perspectives simultaneously. Therefore, this
study identified challenges in balancing seafood direct sales operations with measures for the shopping
disadvantaged. It examined the roadside station Kaminoseki Kaikyo, which handles seafood, and clarified its
operational status through interviews. Based on the facility’s efforts and participant responses, this study explored
the feasibility of, and strategies for balancing the shopping disadvantaged with profitable operations. The results
indicate that a significant challenge in achieving this dual purpose is improving store profitability while reducing
the time and labor required for operations. To address this challenge, this study proposes a strategy that targets
approximately half of the visitors—residents of Kaminoseki Town and neighboring municipalities—by offering
rewards based on their purchasing behavior to secure them as repeat customers.

Key words: roadside station management, marine products, measures for the shopping disadvantaged, repeat
customers
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Fig. 1. Trend in the number of registered roadside station. This figure was created based on documents of Ministry

of Land, Infrastructure, Transport and Tourism.
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Fig. 2. Status of roadside stations in Yamaguchi Prefecture. Roadside station name: O, Abucho (Abu Town); @), Hagl-
Ohkan (Hagi City); ®), Asahi (Hagi City); @, Aio (Yamaguchi City); &), Sazanseto Towa (Suo Oshima Town);®), Mito
(Mine City); @, Yutoripark Tamagawa (Hagi City); ®), Happiness Fukue (Hagi City); ®, Pureline Nishiki (Iwakuni
City); @9, Kikugawa (Shimonoseki City); @, Ofuku (Mine City); @, Chomonkyo (Yamaguchi),@3, Nihonosato (Yamaguchi
City); @, Hagi Sea Mart (Hagi Seaside Market : Hagi City); @, Ganjoju Onsen (Yamaguchi City); @, Uribonosato
Katatamata (Hagi City); @, Hotarukaido Nihonosato (Shimonoseki City); @, Kirara Ajisu (Yamaguchi City); @, Hagi
Sansan Mimi (Hagi City); @0, Kitaura Kaido Houhoku (Shimonoseki City); @D, Solene Shunan (Shunan City); @2,
Kamiseki Kaikyo (Kaminoseki Town); @3, Shiosa Market Hofu (Hofu City); @, Senza Kitchen (Nagato City). Source:
Geospatial Information Authority of Japan website (https://maps.gsi.go.jp), created by editing Geospatial Information
Authority Maps Vector (trial release).

HE235 ) TV IZaL



84 HAS Tl

WLTHBY, IMEOEN22FHOBOBRE LT20144E12H 12

F =7 L7 (Fig 2)o —MWHENL THD LB Of
EEEH L 20, [ LB T o] & & I15EE

AT TWbo Rifiikdst —7 v LKL, kko#Eo

BROE2AT—TTH Y, [EORBEASHIH] &#ED

o, EHKEDOWIEIC X o> TEORD L% X -
TWIITH %,

AWk O BRI, LBINNCIEZIC & SRS e Ao 72
7o, TOMMON R (EFOLT) PiEAEE > A
LT ENESRPITTH S, Rlfifkoa 7 M
[52SEHBH"DBLLIThoTwD, TOBMEICONT
ATV b SR RAERE L W) HEOBUR & HEI %
AED G CEEOBIRITIZ, IR HIA5 5 HWIIC
AHHZEL TV 2REEH o720 2O L5 B2 S
[55SCili] WITRABEWICEVYOTE ZEEZR
DO PERTE R 2 BT 2 2 LI L o THITA S DE WY
FHEZ o3& EBIC, WMADZWR T L THEE
BE, LENONEZERSETERAKESE HLP—EA
HKOWMERLZ L EZRELZDDTH S,

IWAORICH T BEDERDIRK

BAE, W D %08 0 BRIZ245 7 (42 [E Tl32216%)
oo TDHEH, KEW - KEMLEZIY Ho T 2E
DB TH Y, #583%& RO FHHR % Lo Tw
b0 ZOBEFRITAEEWIEHITE TS OREEG AL H Tl

R B W T H BOERDAT & 85 % e o 72K EY O Fit @il ri
Mgk LToOZE2M-TWE I EREZ LN MBI ZIT,
TR OB T, 201945 12 I H Hb X AT By (411 5 o 3% -
HrEBy - TN ASHCE S AL, JEEE T T SE A i
Ybo/zZ BT, HEORY L — R JHMATEE 4 M
WL & 72> T b o RRERAILHIS 5 L BIHT I 13K
WEFET S A% <, BEBEOMIHT IS R A 3E 25 E 5 2 W
WAL D L DA TH Ho LI (1T B
JE, SEESOE, WASOE, SUBOE) ORI, At
2h AT 2 L RS, oM < KERH oL B yeEize
WAL 2 AT LT B0 F AR MR I e RS TEN B,
FELAMTIE L CHHTH T il L AL EOMR
HPHRETRKE SICIESDX DD LM% EOTRL MWL
LTHIFEH STV 5,

—75, BOPUIB W THEWIETEX A ML T 5 5
EIDVOFEIRMYE LT, BORIIBIF23 =2 R
ANTOFEZRDLE, AVEZTIVAANTDHLED
BRIZ47 T, $916.7%CTd - 720 AT & FOMICH 518

DB SV T, 20k — 2 _—T 2 [20214FEI12Y) =2 —
TIL, HIROEFREILER L7720, IV E=ZT VAR
FTOREREAL] EHD, HeWigaxdks Lca
VESITVARAMTEREALIZEEZOND, KIC [HED
B Cl, MRkowiciigy 2 v 7P (LT, Yy a vy
TETB)BHY, ILEZT AR NT ORI T
Who YEMERREZIE A =8 — - FRED VW S & A
5, Y¥a v TPECYEEGRE LTokEz Rz LT
WhEERIND, [HEOWRY L— 2] T, Ml
ROSELERR T LT B ) Z@EDE A RAD B 2
ENSIAVEZT VAR NTORRESD L LIENTE S
A, DAANCHERE LD A — 8= otz b b, JHE
MREBMX TERROBBBRELs EL b Lh
5, BWIHHHENOMNELH#HLE SN TVWEEFR b, &k
(2 [EOFUE B | (RiERR) TiE, i 5 BRI
A= X—=HUFL R, TIVEZT VAR NTHEE Y
Hx e LTHELCwbEE2Z o5, DEoX )i,
RN TIRE BN R EZ FEE L T B0 %
WLOD, AVELIUVAANTOREEAT LI LI
IoT, ZOREEEBELTVE I EDBDLI 5,

FiEE DEERR

REEORR®

AR O REH OFEME &2 A5 &, 10~2010535.0%,
30~40f%2521.0% & A7 <, 50~60f%43.0%. 70f%A331.0%
LSO LT 2 150 T B (Figs. 3, 4)o

REHOREH T, BRI 5 OEED270% kb
<L WNTHIR & PART ) 5 81455515.0% Th 5. L
BN (10kmPE ) & Bl MRS (P - BAR B MY - A ol -
20kmPE P, ST 30kmPEM) & & DEIREEDOHEIZ
510% % T 5 (Fig. 50 2% ) EEMASLHTE X
Z 1 BEHARE O KB B DRI H OR L2 S T
52 ENbrb, LitlsbTid, BA DR ERA120% &
B <, RTINS AR RTF 2511.0% & 75 T o

T LBEDHR

AR A A — 7 ¥ L7-20144E FE 0 56 FAIE, #98.82477
M ThY, ROEFIGH2EBATHERY B, 2o
BRERBDIE % BT TH - 729%,  2019~20204FE 12
U CHIR 2 1 - JRYE OB TR E AT Y & T L
bIA L7z (Fig. 6)o ZORMICTE LHEDSKE ZEAI %
Loz e LTI, LYMHEOBDARELITE



IKEEM I S & H W55 3 & 37

10 to 20 years
_ old, 5%

70 years old and _ /r30 to 40 years

above, 31% p? S :_/ old, 21%

—_50to 60years
old, 43%

Fig. 3. Visitor age. This figure was created based on interviews with the stationmaster of the roadside station
Kaminoseki Kaikyo in March 2025.

Shimonoseki City, Hofu City, 2%
Other Prefectures, Z‘Vj 2% va 8 ~_ Yamaguchi City,

Tabuse Town, 3% \\ : 1%

Kudamatsu City, . .
_ Kaminoseki Town,
4%
27%
Hikari City, 6% __
Iwakuni City, 7% _ s SO G R
2
258
R
/ otatele
. o S oseeiels
Shunan City, 8% datele!
teletely \ Hiroshima
55555 \
S " \_Prefecture, 12%
’0*0’0*0’0* R =
L L h
Other areasin RLKRLS Ll
——RES :
e
&

Yamaguchi

Prefecture, 11% Hirao Town, 15%
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station Kaminoseki Kaikyo in March 2025.
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Fig. 5. Nearby municipalities of roadside station Kaminoseki Kaikyo. Source: Geospatial Information Authority of
Japan website (https://maps.gsi.go.jp), created by editing Geospatial Information Authority Maps Vector (trial
release).
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